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Smart Cleaners Computer System

WIN SMART REPORTS

1-800-717-2507



Smart Cleaners Computer System

WIN SMART

Customer Reports

Fax:  (847)394-7750

CUSTOMER LIST

FOR NEW CUSTOMERS
SMART CLEANERS
219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004

Phone: (847)398-9000
Fax:  (847)394-7750

CUSTOMER LIST

FOR INFREQUENT CUSTOMERS
SMART CLEANERS
219 W UNIVERSITY
ARLINGTON HEIGHTS, IL 60004
Phone: (47)398-9000
Fax: (S47)394-7750
INVENTORY REPORT
OVER DUE ORDERS LIST

Date of Report:  S/1102  12:00:03

INVNUM _ISSUE PICKUP SUBTOT _DISC. ENV_TAX TOTAL PAID PPD__ CKNUM
107469 59402 826 502 8:30 $520 $000 3021 $0.00 3541 $0.00 $0.00

Employee For Markin: TIFFANY Employee For Pickup: TIFFANY

P/O UNIFORM BOT1 DRY 2 5260 $520 BURG BLUE
107468 5902 825 SM/02  8:30 $885 5000 $0.00 $0.00 $8.85  $0.00 30.00
SMART CLEANERS
219 W UNIVERSITY DR

ARLINGTON HEIGHTS, IL 60004
PHONE: (847)398-9000
FAX:  (847)394-7750

CUSTOMER HISTORY REPORT

VICK, JAKE Date of Report: /1102  11:58 am
3845 DURANGO DR

SMART CLEANERS

219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-9000

Fax:  (847)394-7750

CUSTOMER LIST
BY CUSTOMER SALES RANK

Fax:  (847)394-7750

CUSTOMER LIST
BY CUSTOMER ACCOUNT

OVER DUE ORDERS LIST
Date of Report:  S/11A2  12:00:03

FROM: _5/6/02 TO: 51102
INVH  ISSUE PICKUP NAME PHONE  CONVI CONV2 SUBTOTDISC. RUSH ENV TAX TOTAL
78845 9729 1002 LEWIS CAROL as67717 STiA 2510 000 100 000 2610
79853 11/07 11/08 SIMMONS SANDRA 469.9370 150 1660 830 066 000 896
80421 11/2) 11723 ARMSTRONGLAR 7581975 000 150000 006_000 156

SMART CLEANERS

219 W UNIVERSITY DR

ARLINGTON HEIGHTS, IL 60004

Phooe: (847)398-9000
Fax:  (847)394-7750

CUSTOMER LIST
BY CUSTOMER NAMES
Date of Report:  5/1102 12:00:39

CUSTOMER NAME ID AREA PHONE ACCT RANK

BARBATO, GEORG #1000161 1/19/02 850 4550629 R 1470
81833308, L2l 122101 850 - R 2,065
AAAHELMS ALL B #4385514 9/14/98 3208 N DAVIS HWY 850 4385514 C 124
AANDERUD, RENE #4574391 5/3/01 850 4574391 R 2,020
ABBOT #9162020 123001 850 9162020 R 1,670
ABDI MAM  #25497 12999 850 2549 R 937
ABDUL-BARI #2549A 10/14/98 850 4582549 R 505
ABREU, R #9449786  5/5/01 850 944.9786 R 1,449
ACKERMAN, MAR  #4320630 4/4/01 850 4320630 R 912
ACREE, CINDY #1000333  2127/02 850 4924042 R 1,389
ACREE, JAMES #4531752 1220001 850 453-1752 R 1,823
ADAMS, DONNELL #4516600 6/28/01 850 R 1,460
ADAMS, MICHAEL #4349340 10720/01 850 4349340 R 1,836
ADAMS, SETH #9364516 372401 850 9364516 R 1,637
ADAMS, VALERIE  #5722101 7/1801 850 5722101 R 1,289
ADELL, CC #1000431  3/19/02 850 2063100 R 1,692
AGEE,, ROY #1000643  5/1/02 850 438-0561 R 1,038
AIKEN, PEGGY #9441958  3/16/00 850 9441958 R n
AIR DESIGN SYSTE #18830 61501 P.O.BOX 18830 850 4345592 C 195
AKERS, JERRY #7409 111298 850 455-7409 R 24
#1000494  4/2/02 850 4564941 R 1,464

ALABACK, RJ #1000605  4/24/02 850 000-0000 R ne
ALBINO, EDWIN #1000461  3/25/02 850 245-8963 R 1,544
ALDRIDGE, ANDRE #1000080 1/7/02 850 479-1000 R 871
ALEXANDER, DOU #4551314 1/29/01 850 455-1314 R 1,560
— ALEXANDER, HOW #1000063 1/3/02 850 432-7123 R 1114
MAR #9440647 773101 850 7 R 1,757
ALEXANDER, MON #5896598 5/30/01 850 ALE-XA R 591
TER #9440648 11/24/01 850 9440647 R 1,725
ALEXANDER, WIL #1086 10/6/99 850  492-1086 R 309
ALEXSANDER, HO #4524211 12/9/99 850 4524211 R 976
ALFAHED, SAKEA  #4553904 1724001 850 455-3905 R 1,802
ALICIA, SUE #4533322 1501 850 4533322 R 854
ALIGOOD, LINDA ~ #4342245  12/5/01 850 4342244 R 1,202
ALLEBRACH, RJ #1000290  2/19/02 850 4550609 R 1,503
ALLEN, GRADY #4526300 8729/01 850 R 1,865

SMART CLEANERS

219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-9000

Fax  (847)394-7750

CUSTOMER HISTORY

Date of Report:  S/1102 11:55 pm

VICK, JAKE =
3845 DURANGO DR
PENSACOLA, FL 32504
(850194-2763
FROM: /102 T0: SN2
INVOICE ISSUE PICKUP  SUBTOT DISC. ENV TAX TOTAL PREPAID PAID  CHK#
107466 S92 824 SO02 830  $1430 S000 $034 S0.00 SI464 000 0.00
Employee For Markin:  TIFFANY Employee For Pickup:
107464  S02 819 SH2 830  $1420 $0.00 3045 S0.00  $14.65 )
: Employee For Pickup:  TIFFANY
107461 SO 817 SO 830 53400 $000 S136 S000 33536 000 000 [
Employee For Markin: ~ TIFFANY Employee For Pickup:  TIFFANY
e s 825 5mA2 $885 $000 $000 $000 885 000 0.00
i Employee For Pickup: ~ TIFFANY

Employee For Markin:

BS’  Global Business Systems, Inc.




WIN SMART

Smart Cleaners Computer System

Customer Labels

MIKE BUSH
3406 W. MONTROSE
MADISON LA 71118

JIM BYRD
2891 E. Western
MADISON LA 71118

CATHY CARDWELL
880 E. Washington
MADISON LA 71118

CATHERINES DRESS
125 N. Lake Ave.
MADISON LA 71118

DONNA CAVANOUGH
325 S. Euclid
MADISON LA 71118

DR. CAVANOUGH
940 MARGARET PL
MADISON LA 71101

ANDREW CLARK

455 s. Ashland St.
MADISON LA 71118

History Reports

SMART CLEANERS

1156 W SHURE DR.
ARLINGTON HTS. IL 60004
(847)398-9000

History Report Summary
NEIL VICTOR

119 CONGER RD
MADISON, AL 35758

From:06/20/1999 To:06/19/2000

No. Invoice# Issue Pickup Balance

1 10404 05/26/2000 05/26/2000 8.34
2 10405 05/26/2000

06/19/2000
3 10406 06/19/2000 06/19/2000 33.52
4 10407 06/19/2000 06/19/2000 31.92
5 10408 06/19/2000 06/19/2000 68.41

SMART CLEANERS

RAIN_COAT
483
/19/20 6/19/201
2 2PC TUXEDO
1 HVY-JACKET
1
1 WINTER COAT 2BLUE
/19/ 06/19/2000
2 Jmp-su1T
1 PULL OVER
1 3 PANT SPECIAL GRN BLUE

222222

BS Global Business Systems, Inc.



Smart Cleaners Computer System

WIN SMART

Inventory Reports

SMART CLEANERS SMART CLEANERS
219 W UNIVERSITY DR 219 W UNIVERSITY DR
ARLINGTON L 60004 ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-9000 PHONE:  (847)398-9000
Fax:  (847)394-7750 FAX: (847)394-7750
INVENTORY REPORT PRODUCT REORDER REPORT
Date of Report: s
PRODUCT BRAND SIZE DESC. UNITPRC COST OH ORDLEV
SMART CLEANERS
219 W UNIVERSITY DR
ARLINGTON HEIGHTS, 1L 60004
Phone: (847)398-9000 Reorder List Count:
Fax:  (847)394-7750
INVENTORY REPORT
SORT BY NAME )
219 W UNIVERSITY DR
HEIGHTS, IL 60004
Phone: (847)398-9000
Fax:  (847)394-7750
INVENTORY REPORT
SORT BY CONV# EXPECTED PICKUP ITEMS
Datsarh s 1eses Date of Report:  S/1102  12:08:40
FROM: TO:
INV# CONV1 CONV2 ISSUE PICKUP NAME PHONE SUBTOT DISC.RUSH ENV TAX TOTAL Lt Yor M
rYET - CYTTS ss 00000, 2000 YT L] o Lol
219 W UNIVERSITY DR INVENTORY REPORT
ARLINGTON HEIGHTS, IL 60004
oo EXPECTED PICKUP ORDERS
Fax:  (847)394-7750 Date of Report: 51102 12:08:15
TO: sV
lNVENToRY REPORT snoo2 $10.50 s0.42 $0.00 1092
$0.00 $0.00 $0.00
OVER DUE ORDERS LIST e R Bt e e
MME: SN2 12:03:43
SMART CLEANERS SMART CLEANERS
219 W UNIVERSITY DR 219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004 ARLINGTON HEIGHTS, IL. 60004
Phone: (847)398-9000 Phone: (847)398-9000
Fax:  (847)394-7750 Fax:  (847)394-7750
L] INVENTORY REPORT INVENTORY REPORT
UNFINISHED MARKIN ORDERS EXPECTED PICKUP ORDERS
SMART CLEANERS 219 W UNIVERSITY DR
219 W UNIVERSITY DR N HEIGHTS, IL 60004
"'u'_‘g‘f;’”" TREIGHTS, IL. 60004 PHONE: (847)398-9000
Fax: '(umumo R Sepene
INVENTORY REPORT UNFINISHED QUICK TICKET
STORAGE INVENTORY LIST DATE:  5/11/02  12:07:29PM
Date of Report: 51102 12:06:54
FROM: 31102 TO:  S/1102
CUSTOMER NAME __ TOT-PC__ DUE ISSUE EMP. &
CONV1 CONV2 ISSUE PICKUP NAME PHONE SUBTOT DISC.RUSH ENV TAX TOTAL 100135 4844593 VICK, GRAY I WED 4/2/02 No
3/28 3/29 WILLIS JAMES DR ST 3740 000 000 150 0.00 3890 100137 8581696 'WHIMER, ROBERT 1 SAT 4/5/02 No
3/30 4/01 WILLIS JAMES DR ST 885 000 000 000 000 885 100139 4927403 LLOYD, SARAH 5 TUR 4/8/m2 E No
3/30 4/01 WILLIS JAMES DR ST 1n» 000 000 000 000 1n»n 100141 4770584 VICK, ANN 5 THUR 4/10/0 910 Ne
3/30 4/01 WILLIS JAMES DR ST 1755 000 000 000 000 17.55 100142 4942763 VICK, JAKE 6 THUR 4/10/0 913 No
3/30 4/01 WILLIS JAMES DR ST 1.7 000 000 000 000 nn 100144 9881744 CREEECH, KIM 1 THUR 4/10/0 1247 Yes
3/30 4701 WILLIS JAMES DR ST 1465 000 000 000 000 1465 100145 4565422  WICKER, JAMES 5 THUR 4/10/0 1641 Yes
3/30 4/01 WILLIS JAMES DR ST 1170 000 000 000 000 1170 100147 4337673  BROWN, JACK 4 FRI 4/11/0 10:11 Yes
3/30 4/01 WILLIS JAMES DR ST 880 000 000 000 000 880 100149 4942763  VICK, JAKE S TUE  4/16/0 1045 No
3/30 4701 WILLIS JAMES DR ST 885 000 000 000 000 885 100151 4942763  VICK, JAKE S WED 4/18/0 1508 No
Y 100153 4942763 VICK, JAKE 5 MON 4/19/0 10:30 No
$131.20 100156 5558888 ‘GUCCIARDI, MIC 1 MON 5/4/02 15:58 No
$0.00
$0.00 ‘Total Number of Tickets: 12
$1.50
$0.00 -
$13270

G/‘7 Global Business Systems, Inc.




WIN SMART Smart Cleaners Computer System

Billing Reports

Fax: (847)394-7750

FROM: 5/9/02 TO:  5n102 ACCT¥: #4942763 TERMS: coin

STATEMENT
DATE: 5/11/02 12:10:26PM
SMART
L JAKE VICK (850)494-2763 219 W UNIVERSITY DR
3845 DURANGO DR N HEIGHTS, IL 60004
PENSACOLA, FI. 32504

INVOICE ISSUE PICKUP PREV.BAL PURCH. PAYMENT BALANCE CUST.PAY MEMO

Prev. Total: __$41382
30DAYS 31-60DAYS 61-9DAYS OVER9 TOTAL LAST-ORD. LASTPAY
e N2 SeN2  seam sisas 000 saeo1s XAA HELMS ALL BREED GROOM 3208 NDAVIS AWY (850038551
51600 51600 528,08 $6.24 50.00 5000 3432 5702 yis2 $29.02
$I800  $1800 WHT AIR DESIGN SYSTEMS P.0.BOX 18830 (850)434-559
$483.83 $60.84 $0.00 5000 5000 6084 5102 43002 58424
X $3.00 APPELQUIST, GWEN 4300 W. FRANCISCO #36 (8501432530
$250 31120 NBLU ZBLUE GRN YF 5000 5000 5000 5000 000 82001 5000
AUSTIN, DR PAUL 125 CHANTECLAIRE DR (8501477-108
7.2 5000 50.00 $0.00 3712 40002 4n602  $7430
TRACE 10100 HILLVIEW DR. (8500478520
$76082 524188 5000 5000 1,00270 5902 SN2 516640
BELLARD, RICK KATHLEEN 4335 D EVEREUX DR (8500479-113
$19.50 $13.10 5000 $0.00 3260 5202 sz $17.47 =
$8.85 BLUE ANGELS (85052418
107469 5902 S92 $51617 854l 000 $521.58 $780.00 5000 5000 $0.00 78000 51002 51002 $9.00
P/O UNIFORM BOTTO_DRY 2 5260 _ $520 BURGBLUE BOND, SARAH 35 LAKESIDE DR. (E50s-150
$46.70 $0.00 50.00 5000 4670 4302 anom2  S2236
/902 - 5/1102 Purchase $87.76  Payment: $000  NewBal:[s 52158 BREATHING CARE ASSOCIATES P OBOX 1964 (334793967
3000 50.00 50.00 3000 000 12401 123101 34056
BROWNSVILLE ASSEMBLY 3100 W. DESOTO ST (850)433-307
Thank you for your business! $0.00 50.00 $0.00 $0.00 000 121401 173002  $624
BUFFALO ROCK 8801 GROW DR (850)857-377
3000 5000 50.00 $0.00 000 577/02 43002 $98.80
BURK, BOB (850479332
911 S11465 5000 5000 12376 502 M2 $14445
CCAMFERDAM, MIKE 1960 WHALEY AVE (850432372
ST s11.28 50.00 5000 8501 57702 Vi 55366
CARDIOLOGY CONSULTANTS 1717NEST (850)444-174
$4086 530289 M 5000 76149 S/R02 3002 $21.6

SMART CLEANERS
219 W UNIVERSITY DR
SMART CLEANERS ARLINGTON HEIGHTS, IL. 60004
219 W UNIVERSITY FPhons: (847)396.9000
ARLINGTON 60004 Fax:  (847)394-7750
Phone: (847)398-9000
T S TOTAL CHARGED AMOUNT REPORT
STATEMENT Date of Report: S1102 12:13:08
STATION:
Date: 51102 12:10 pm
JAREVICK (504942763 FROM: 592  TO: S/1A2 CLERK:
3845 DURANGO DR INVOICE ISSUE PICKUP CUST. NAME SUBTOT DISC. RUSH ENV TAX TOTAL PAID CLERK
o 107466 5/9 8:245/9 8:30 VICK, JAKE $1430 S000 $000 3034 3000 S$1464 $0.00 TIFFANY
107464 5/9 8:195/9 830 VICK, JAKE $1420 3000 $000 $045 $000 S$1465 $0.00 TIFFANY
107463 5/9 8&175/9 830 VICK, JAKE $3400 $0.00 $0.00 $136 3000 $3536 $0.00 TIFFANY
FROM: 5/02 TO: SM1/02 ACCTS: #4942763 TERMS: coin 107467 S/9 8255/9 830 VICK,JAKE $885 $000 $000 $0.00 3000 $885 $000  TIFFANY
107469 /9 8265/9 830 VICK,JAKE $520 5000 $0.00 $021 $000 $541 $0.00  TIFFANY
Y 107468 5/9 §255/9  §30 VICK, JAKE $885 5000 S000 $000 S0.00 SB35 $000  TIFFANY
[ Prev.Balance Total: ____ $433.52 | 106796 5/1 14:275/9 9:45 AIRDESIGN SYSTE} $25.50 $0.00 5000 $1.02 $0.00 $2652 $000  SHERRY
AT Sy a e B . Ha» _ | 107232 5/7 9045/9 11:16CHADBOURNEEM. $2281 $0.00 5000 5091 $000 $23.72 AUTUMN
107464 5/9/02  5/9/02 $469.18  $14.65 5000 $483.83
107466 5/9/02  5/9/02 SB383  S1464 5000 $498.47 T CLEANERS
219 W UNIVERSITY DR
107467 5/9/02  5/9/02 $49847 885 $0.00 $507.32 IRERCTO TS 1
107468 5/9/02 519102 $507.32 $8.85 $0.00 $516.17 Phone: (847)398-9000
107469 5/9/02  5/9/02 $516.17  $541 50.00 $521.58 e OnoBETN
502 —S11M2  NEW BALANCE: s87.76 $0.00 = | $521.58 SALES REPORT
CHARGE CUSTOMER PICKED SALES
Thank you for your business! DATE:  $/11/02  12:16pm
STATION:
FROM: 5/9/02 TO: 51102 CLERK:
INV#_ISSUE PICKUP _ CUST.NAME _SUBTOT DISC.RUSH ENV TAX TOTAL PPD PAID CHK # CLERK
107463 830 344 000 000 1: 0.00 0. ).
107464 5/9 830 VICK, JAKE 1420 000 000 045 000 1465 000 0.00 TIFFANY
107466 5/9 830 VICK, JAKE 1430 000 000 034 000 1464 000 000 TIFFANY
107468 5/9 830 VICK, JAKE 885 000 000 000 000 885 0.00 0.00 TIFFANY
107469 5/9 8:30 VICK, JAKE 520 000 000 021 000 541 000 0.00 TIFFANY
107467 5/9 8:30 VICK, JAKE 885 000 000 000 000 885 000 0.00 TIFFANY
'T CLEANERS 106796 5/1 9:45 AIR DESIGN SYST 2550 0.00 000 1.02 000 2652 0.00 0.00 SHERRY
219 W UNIVERSITY DR 107232 5/7  9:04 5/9 11:16 CHADBOURNEE?! 2281 000 000 091 000 23.72 0.00 0.00 AUTUMMN
ARLINGTON HEIGHTS, IL 60004 106913 5/2 17:075/9 11:16 STRICKLAND,DR 2300 000 000 092 000 2392 0.00 0.00 AUTUMM
Phone:  (847)398-9000 106175 4/24 17:485/9 11:16 WATERS&HIBB 000 000 000 000 000 000 000 000 AUTUMN

= 107220 5/7 814 5/9 11:16 CAMFERDAM,MI__7.80 000 000 031 000 811 000 000 AUTUMN

Fax: (847)394-7750
A/R REPORT

Dateof Report:  S/11/02  12:10:49PM

BS' Global Business Systems, Inc.




Smart Cleaners Computer System

WIN SMART

Management Reports

SMART CLEANERS

219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-9000

Fax:  (847)394-7750

SALES REPORT
ALL MARKIN REPORT
SMART CLEANERS
219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL. 60004
Phoue: (847)398-9000
Fax:  (847)394-7750
SALES REPORT

CHARGE CUSTOMER MARKIN REPORT

DATE: 51102 12:15 pm

SMART CLEANERS

219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-9000

Fax:  (847)394-7750

SALES REPORT
ALL PICKED SALES
DATE: 1102 1216pm

SMART CLEANERS

219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004
(847)398-9000

SALES REPORT
== DRAWER BALANCE==

Report Date: 5/11/02 12:14:22 PM

From: 5/9/02 To: 5/11/02

SMART CLEANERS

219 W UNIVERSITY DR
ARLINGTON HEIGHTS, 1L 60004
Phone: (847)398-9000

Fax:  (847)394-7750

CHARGE CUSTOMER PAID LIST

SMART CLEANERS

219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-9000

Fax:  (847)394-7750

MARKIN ITEM LIST REPORT

Date of Report:  S/1102  12:17:03

Date of Report:  SAL02 12:12:35

SMART CLEANERS

219 W UNTVERSITY DR
ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-5000

Fax:  (847)394-7750

SALES REPORT
FOR ALL PAID PICKED SALES

DATE: 51102  12:12pm

SMART CLEANERS

219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-9000

Fax (8473947750

SMART CLEANERS

219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-9000

Fax:  (847)394-7750

ROUTE SUB-TOTAL REPORT
PICKED ITEM LIST R
E:?RE.‘T: sm 12:17:16
FROM: 5/9/02 TO: 51102 gm-:y:llchfbr}vm
ITEM QryY SuM ARLINGTON HEIGHTS, IL 60004
L AT RO DRY A (a0
<Redo> PANTS 1 $0.00
<Redo> PULLOVER 1 50.00
<Redo> RR PANTS 1 50.00 CONV. WORK REPORT
o . s Date: 51102 12:17:30PM
CAL: REDO-LDY FROM: 5902 TO: SN2
INVNUM ISSUE_PICKUP CUST. NAME SUBTOT DISC. ENV TAX TOTAL CONVI CONV2 DATE
Clerk:
MARKETING REPORT 107045 5/4/02 5/9/02 ANDERSON, WARREN $17.00  $0.00 S0.68 S0.00 S17.68 255 555 5/11/02
- Date From: 5/9/02 To: 5/11/02 1 S17.00 5000 S0.68 50.00 S17.68 -
- Clerk:  TIFFANY PURIFY
107459 $/9/02 S/13/0: LEASK, LISA $2810 S0.00 SLI2 S0.00 $2922 127 127 S/10/02
1,196.17 107245 5/7/02 5/110: CORDER, DENNIS S8.65  $0.00 S035 S0.00 $9.00 100 100 5902
$565.90 107244  5/77/02 5/11/0. CORDER, DENNIS SS85 5000 S023 S0.00 S608 101 101 5902
107243 5702 5/11/0. CORDER, DENNIS $420  S0.00 S0.7 $0.00 $437 103 103 5902
e $1.562.16 $74136 $8.00 $53.04 107354 5/8/02 5/9A02 CARLISLE, M $1260  $630 $0.50 $0.00 $680 103 103 5/10/02
134 $1,136.46 $531.56 $0.00 $38.35 107236  577/02 5/10/0; POTTSJ, 52490 S0.00 $1.00 S0.00 $2590 139 139 59/02
i 0 107282 577/02 5/00. DUTY SHEILA, 5930 S0.00 $037 $0.00 $9.67 103 103 59002 —
107270 57702 5/802 COMPTON, ROSE $560 S0.00 S022 $0.00 $S82 102 102 59002
107229 577002 510/ OLIVE, JOHN $830 $0.00 S033 $0.00 S8.63 138 138 59M2
107405 §/8/02 5/10/0 CONNELL, W.D. $600  S0.00 $024 S0.00 624 114 114 51002
107403 $/8002 S/10/0; YONGE, HENRY $1260 $0.00 S0.50 $0.00 $I310 160 160 S/10/02
107449 S9/2 S/1/0; MCCLUSKY, LYNNE $1250 5000 SO.50 S0.00 SI13.00 150 150 5710002
= 107399 S/802 59/02 HOLLINSWORTH,BOBB  $1220 $0.00 $0.49 $0.00 S$I12.69 115 115 51002
L k 107106 5/6/02 5/9/02 CHAMPLIN, S1141  S0.00 S034 $0.00 SILTS 94 94 S92 |
= 107373 S/R/02 59/02 CARTER KEYNA, 52375 $0.00 S0.95 S0.00 S2470 100 100 S/10/02
g 2 107372 $/8002 S/10/0. CARTER KEYNA, $8.40  S0.00 SO34 SO00 S874 114 114 51002

G/" Global Business Systems, Inc.




WIN SMART

Smart Cleaners Computer System

General Reports

SALES REPORT
PAID SHORT ORDERS
Date of Report: 5/11/02 12:36:24

FROM: 4/20/02 TO: 5/11/02
INVOICE ISSUE  PICKUP BALANCE PAID CUR.BAL. EMP.ID & NAME
CARTEE, DR WAYNE
105901 4/22/02 425102 $18.51 __m $18.51 0497 AUTUMN
$18.51 $0.00 $18.51
HARTRM,

‘T CLEANERS

219 W UNIVERSITY DR
HEIGHTS, IL 60004
Phone: (847)398-9000
Fax:  (847)394-7750
ROUTE SUB-TOTAL REPORT
DATE: 5/11/02 12:14:09PM
FROM: 5/9/02 TO: S/1102
Marked-In: Pick-Up:

DELIVERY ROUT TOTALINV.  TOTAL AMT TOTALINV.  TOTAL AMT

7 s $58.67 8 $58.67

cor 25 $246.45 25 $246.45

Counter ” $1,12049 25 $330.98

KIT 2 528353 3 52402

vic 2 52340 2 $23.40
SMART CLEANERS
219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-9000
Fax: (847)394-7750

EDITED INVOICE LIST
DATE: 5/11/02 12:2425PM
=

FROM: _S/8/02 TO: _5N1/02
INVNUM__ISSUE DATE EDIT DATE OLD AMT. NEW AMT. EMP.NAME
107247 577702 1025 579702 1I- 3406 $3.67 NANCY
107354 5/8/02 930 5/8/02 930 $13.10 $6.80 TIFFANY
107405  5/B/02 1428 5/10/02 944 $8.74 $624 TIFFANY
107459  5/9/02 8:02 5/10/02 743 $25.90 $2922 TIFFANY
107461 5/9/02 808 5/9/02  8:09 $4.37 5000 TIFFANY
107464 5/9/02 819 5/19/02 822 $21.01 $1465 TIFFANY
107477 5/9/02 944 5/9/02 1142 $3.12 $624 KITTY
107489  5/9/02 1022 5/9/02 1023 $16.30 $1680 TIFFANY
107497 5/9/02 1028 5/9/02 1030 $5.85 $5.85 TIFFANY
107500  5/9/02 10:32 5/9/02 1034 $7.80 $7.80 TIFFANY
107577 5/10/02 812 5/10/02 814 3437 $17.47 TIFFANY
107577 5/10/02 812 5/10/02 815 $17.47 $16.13  TIFFANY
107585 5/10/02 8:38 5/10/02 838 $13.10 $842 TIFFANY
107596  5/10/02 10:45 5/10/02  10:47 $31.20 $3120 TIFFANY
107598  5/10/02 10:53 5/10/02  10:54 $99.84 $99.84 TIFFANY

AK!JNGTUNHEGH’%ILW
Phone: (847)398-9000
Fax:  (847)394-7750

FOR RE-DO ITEM SALES

Date of Report:  S/11/02  12:35:56

FROM: 5/1/02 TO: 5/11/02
INVOICE ISSUE  CUSTOMER NAME TTEM PIECE EMPINNAME
106883 5/2/02 BOYLESTON, BOB “<Redo> VALLANCE 2 SHARON
106898 s/2102 <Redo> RR COAT 0 NANCY
106898 s/2/02 <Redo> RR PANTS 0 NANCY
106901 5/2/02  BLANCO,I <Redo> SHIRT 1 NANCY
106956 5/3/02  MACDONALD, MARYANN “<Redo> Dress 1 SHARON
106961 5/3/02  EDGE,BUD <Redo> Rain Coat 1 SHARON
106973 5/3/02 <Redo> Coat 1 SHARON
107030 5/4/02  BROWN, ARTHUR <Redo> L SHIRT H/S 1 NANCY
SMART CLEANERS
219 W UNIVERSITY DR
ARLINGTON , IL 60004

Phone: (847)398-9000
Fax:  (847)394-7750

ALL PAYMENT LIST

Date of Report:  §/11/02  12:35:02

FROM: 5/9/02 TO: 5/11/02
PICKUP m CUSTOMER NAME PAYMENT  BALANCE

5/9/02 #4343487 $0.00 $101.30
5/9/02 #4333300 DOTY, DANIEL, DR. 30.00 $41047
5/9/02 #4333300 DOTY, DANIEL, DR. $0.00 $436.37
519102 #4333300 DOTY, DANIEL, DR. $0.00 $458.11
5/9/02 #4333300 DOTY, DANIEL, DR $0.00 $471.21
5/9/02 #4333336 CROWNE PLAZA, VALET $0.00 $292.56
519102 #4333336 ‘CROWNE PLAZA, VALET $0.00 $283.20
5/9/102 #4333336 CROWNE PLAZA, VALET $0.00 $277.53
5/9/02 #4333336 CROWNE PLAZA, VALET $0.00 $280.60
5/9/02 #4333336 CROWNE PLAZA, VALET $0.00 $308.16
5/9102 #4333336 CROWNE PLAZA, VALET $0.00 $279.35
5/9/102 #4333336 CROWNE PLAZA, VALET $0.00 $249.49
5/19/02 #4333336 CROWNE PLAZA, VALET $0.00 $262.49
5/9/02 #4767461 CLAUS, DR. STEVEN D. $0.00 $30.42
5/9/02 #4334805 DENNIE, DR. JOSEPH AND THERESA $0.00 $105.62
5/9/02 #4333300 DOTY, DANIEL, DR $0.00 $359.25
5/9/102 #4383275 HART, ROBERT D $0.00 $169.94
519102 #4383275 HART, ROBERT D $0.00 $183.04
5/9/02 #4383275 HART, ROBERT D $0.00 $156.84
5/19/02 #4385575 ‘COLBERT, RICHARD $0.00 $62.39
5/9/02 #4530 VIDEAU, BRENT AND LOUISE $0.00 $49.18
5/9/02 #4530 'VIDEAU, BRENT AND LOUISE $0.00 $66.55
5/9/02 #0707 STRICKLAND, DR. CLAUDE $0.00 $232.28
5/9/02 #4563 ‘CARTEE, DR WAYNE $0.00 $463.24
5/9/02 #COIN $0.00 $1,944.07
519102 #4764283 GILMORE, DR. JOHN C $0.00 $197.92
5/9/02 #4765562 HOUSE OF BRIDES, TOM BARRETT $0.00 $3,151.72
5/9/02 #4765562 HOUSE OF BRIDES, TOM BARRETT $0.00 $3,11459
5/9/02 #4333336 CROWNE PLAZA, VALET $0.00 $268.73
5/9/02 #18830 $0.00 $60.84
51910 #1000026 HALL, CE $0.00 $361.31
519102 #1000026 HALL, CE $0.00 $316.80
519102 #1000026 HALL, CE $0.00 $335.10
5/9/02 #1000026 HALL, CE $0.00 $352.57
5/9/02 #1000082 MCALPIN, RICHARD AND JERRI $0.00 $256.61
5/9/02 #1000082 MCALPIN, RICHARD AND JERRI $0.00 $241.95
519102 #1000082 MCALPIN, RICHARD AND JERRI $0.00 $220.52

BS' Global Business Systems, Inc.




Smart Cleaners Computer System

Delivery Reports and Letters

SMART CLEANERS SMART CLEANERS ase
219 W UNIVERSITY DR 219 W UNIVERSITY DR
ARLINGTON HEIGHTS, IL 60004 ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-9000 (847)398-9000
Fax:  (847)394-7750
WELCOME!
DELIVERY REPORT
DATE: §/11/02  12:39:48PM
INVNUM  ISSUE  PICKUP CONVI  CONV2 PURCHAS PREPAID BALANCE
SMART CLEANERS s
KIT 219 W UNIVERSITY DR
KT STAPLES PEGGY #2222 R 4536741 ARLINGTON HEIGHTS, IL 60004
(847)398-9000
PREV. BALANCE: 50.00
NEW PURCHASE: $0.00
KIT NEMOURS CHILDRENS ( #3138 C P.O. BOX 5783 4783138 HAPPY ANNIVERSARY!
PREV. BALANCE: __ $108.11
NEW PURCHASE: $0.00 WIGGENS, HANS
54 GREENFIELD ROAD
CHICAGO, IL 60641
SMART CLEANERS
219 W UNIVERSITY DR Dear WIGGENS, HANS
ARLINGTON HEIGHTS, IL 60004
Phone: (847)398-9000
Fax:  (847)394-7750
DELIVERY SUMMARY SWART CLEANERS S
219 W UNIVERSITY DR
HTS, IL 60004
Date:  511/02 12:40:25 ?s':';')z‘g;ONSOOOHE'G S
ROUTE ) CUSTOMER NAME INVOICE_TOTAL _ PAID BALANCE _PICKUP HAPPY BIRTHDAY!
ROUR I __CUSTOMERNAME ___INVOICE TOTAL PAID BALANCE PICKUP
ROUTE: _KIT FROM: _4/11/02 TO: 51102
KIT #4333300  DOTY, DANIEL, DR 105581 $1269  $0.00  $12.69 4/23/02
XIT #4337225  POPE, JR., ARNGIE 104799 S1893  $0.00  SI893 4/12/02 WIGGENS, HANS
KIT #4333300  DOTY, DANIEL, DR. 107093 $10.14  S0.00  S10.14 5/9/02 54 GREENFIELD ROAD
KIT #4333300  DOTY, DANIEL, DR. 107092 $10.14 $0.00 $10.14 5/9/02 CHICAGO, IL 60641
KIT #4333300  DOTY, DANIEL, DR. 107091 $6.08  $0.00 3608 5/9/02
XIT #4333300  DOTY, DANIEL, DR. 105894  $10.14  $000  $10.14 4/25/02
KIT #4333300  DOTY, DANIEL, DR. 105893 $13.10 000  $13.10 4/25/02
KT #4333300  DOTY, DANIEL, DR 107095 52309 S0.00  $2309 5/9/02 Dear WIGGENS, HANS.
KIT #4333300  DOTY, DANIEL, DR. 105582 SI3.10  $000  $13.10 4/23/02
KIT #4333300  DOTY, DANIEL, DR. 107097  $2590 000  $25.90 5/9/02
ROUTE n CUSTOMER NAME INVOICE TOTAL _ PAID BALANCE PICKUP SMART CLEANERS 513102
KIT #4783 HEMATOLOGY ONCOLO 106865 $5.98 $0.00 $598 5/9/02 219 W UNIVERSITY DR
KIT #4781 SHELL, STEVE 106852 $4.06 $0.00 $406 5/8/02 ARLINGTON HEIGHTS, IL 60004
KIT /4782109  PANHANDLE ALARM, 105101 $811  $0.00 S811 4/17/02 (847)398-9000
KIT #4782109  PANHANDLE ALARM, 105099  $10.14  S0.00  $10.14 4/17/02
KIT #4782109  PANHANDLE ALARM, 105098  $10.14  S000  S10.14 4/17/02
KIT #4782100  PANHANDLE ALARM, 105097  $9.67 . $0.00 $9.67 4/17/02 MISS YOU!
KIT #4782109  PANHANDLE ALARM, 105096  $19.76 000  $1976 4/17/02
KIT #4782109  PANHANDLE ALARM, 105095  $2470 5000  $2470 4/17/02
KIT #4783 HEMATOLOGY ONCOLO 106035  $1196  $0.00  S11.96 4/29/02
KIT #4783 HEMATOLOGY ONCOLO 104810  $598  $0.00 $5.98 4/16/02 WILLIAMS, EARLENE
56 TREETOP LANE
Route: KIT Total ===============> 584 $7,543.44 $973.16  $6,570.28 PENSACOLA, FL 32505

Email/Print on receipt Coupon

$5.00 Off Coupon

Customer Appreciation Discount
Offer expires 12/31/2003

Smart Cleaners
219 W. University Dr. (847)398-9000 abc@smartcleaners.com

Dear WILLIAMS, EARLENE

We've noticed we haven't seen you in a while and just wanted to say that we miss you. We
would like to offer you 30% off all your dry cleaning orders this month. Present this letter next
time you visit our store to receive your discount. We look forward to seeing you soon.

Sincerely,

SMART CLEANERS

BS Global Business Systems, Inc.

WIN SMART
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